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ACCIDENT SCENE ASSISTANCE ACCIDENT KIT CALL CENTER RATED SHOP LOCATOR SCHEDULING ESTIMATE COMPLIANCE DROP OFF/DISASSEMBLY
Based on ASVRN Accident Kit, have vehicle towed An accident kit is provided with a Qur call center can locate the nearest Qur web site will give a listing of Schedule a tear down estimate, rental Any repair center chosen will generate Instead of writing an incomplete estimate, we
directly to an ASVRN rated repair center camera, light, pen and accident form location. 6o to our website for ratings local repair centers witha 1 to vehicle,or other repairs using the ASVRN an estimate that meets industry standard schedule a tear down we can locate all the

Akzo Nobel Performance Rating™ estimate scheduler guidelines for accuracy tamage. We immediately order parts
10 ensure a quick repair

PRE-ESTIMATE

[ H 1S
DAILY WEB STATUS FRAME STRAIGHTENED/ BODY PANELS REPAIRED PARTS PRE-PAINTED MECHANICAL REPAIRS

ﬂENTlIl VE”,”"“; PICK UP 0”‘_’”5 GMIM FILE WEW The ultimate accountability to repair cycle COMPUTERIZED MEASURING Body panels are repaired and new panels To assure proper color match on both ASE and MACS certified technicians
Since the the rental pick-up is pre-scheduled Al estimates are audited for erors and missed time. We update a web page detailing After a computerized frame dimension is laken, are installed sies of the part, they are pre-painted complete mecharical repairs. Before
and we provide the necessary information to items. The complete estimate and any supplements your cars “pictoral auta-biography” frame repairs are completed and a final on hoth sides and after alignment readings are taken
get paperwork completed, the rental can be are approved onling with our direct-connect web while it is in progress printout is provided after frame is straight

sped up connection with the insurer

A DROP OFF A A IN PROCESS COMMUNICATION A

A REPAIR PROCESS

: PROACTIVE PHONE CALLS  VEHICLE DETAILED FINAL allllllTY CHECK \%ﬂs’{sﬁﬁﬁgﬁﬂgﬁﬁ%mer Aﬁaﬁﬁelrefpﬂﬁgnaimain contact first [llﬁcle/rlelp%'g Iﬂwﬁﬁﬁt‘?ns 1o focus on
Customer is pro-actively called to remind Vehicle washed, vacuumed and We thoroughly quality assurance check 6 I 0 1he pol t , Ml conta I | Cus on,
gﬁﬂﬁ;ﬁﬁﬁﬂgﬁ%uﬂ” sﬁﬂﬁﬁmﬁﬂﬁ%ﬁnm (incase  them of ther pick-up date and time prepared for delivery each vehicle prior to delivery it clear paint care instructions and vith a CS1 call and later with reminders we can run real-time repairs on the KPI's desired.
o chips) are a quaranteed color mathc and durable clear a nationwide lfeime waranty ?;u";:: :’&mglur:‘;ﬁ;“ provid post-

coat with a flex agent is applied for a durable finish

A DELIVERY AND POST REPAIR

A REPAIR PROCESS A

* Acoat selected® Verified Repair Netwark member exclusive




